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Chuyén nghiép trong linh vuc cou hé may finh, diét virus va khdc phuc su cé may finh, ........ Hay goi cho chung 16i

QUY PINH BAO HANH

Thiét bi cé tem bdo hanh cta cty Pa Phap va tem cla nha phan phdi, tem con trong thoi
gian bao hanh (th&i gian bao hanh dwgc ghi rd trén tem).

B&o hanh tan noi cho hé théng may bé c6 phiéu bao hanh kém theo may bo.

Riéng cac thiét bi c6 phiéu bao hanh clGa nha phan phéi nhw: INTEL, LG, HP
SAMSUNG, ... v&i cac thiét bi nhw: CPU, MAINBOARD, CD-ROM, MAY IN, MONITOR,
SCANNER, LAPTOP, UPS, ...Bdo hanh tai nha phan phéi, tdt cd cac dong Mainboard
SK775 khi bao hanh phai c6 ndp day Socket trén Mainboard.

I.> CAC TRUONG HOP KHONG bU'QC BAO HANH:

Thiét bi khéng c6 tem bao hanh

Thiét bi bién dang hoac tray xuwéc.

Tem bdo hanh, ma vach, sé Seri number bi rach, stra chira thay dbi hay danh trao.

Thiét bi do va cham ho&c roi rét, bé, mé, cong, xi hodc phu tu, ...(HDD bj nit, bé céng
cam cable, rach bagcode, sb seri number bij rach hodc cé dau hiéu cao sira, CPU bj mé,
nwt chip, ri chan, vé nwdc, cé dau hiéu chay nd,...)

Thiét bj cé d4u hiéu chay né, thiét bj d&t trong méi tredng &m, bi oxy hoa.

Thiét bi c6 d4u hiéu do con trung chudt bo pha hai hodc cé tac nhan khac (dat, nwéc, cat,
...) Xam nhap.

Hw héng do thién tai, hod hoan hodc do van chuyén khéng ding céach.

S dung ngudn dién khéng 6n dinh.

Khéng bdo hanh cac thiét bj phu kién ngoai vi nhw: muc in, ddu phun, dia Driver, dia
mém, bép dia CD, HDD box, Headphone, thiét bj Game, glassfilter, Mosepad, Dustcover,
cable, Conector, Fan, qua tang, Adapter, Remove, CableUSB, Sac pin mp3/mp4,...
Khéng bdo hanh va dam bao di¥ liéu khi nhan bao hanh cac thiét bi lwu triv.

Il.>. QUY PINH VE DOI VA TRA HANG

Po6i mai thiét bi cung loai trong tuan 1& dau tién cholinh kién bi hu hodc bi 16i k¥ thuat
khong roi vao diéu kién khong bao hanh (thiét bj ko bi trdy xudc va phai ¢ phiéu xuat
hang).

Poi thiét bj khac twong dwong cung loai trong truong hop linh kién khong sira chita duoc.
Poi san pham cing loai trong thang dau tién cho thiét bi 1a hé thong may bo DPC. Néu
trong qua trinh sir dung thiét bi phat sinh 18i k¥ thuét hozc hu.

Khéng nhap lai cac thiét bi phy khong bao hanh va thiét bi Multimedia nhu: TV card, K§
x40, DVD-ROM, DVDRW, CAMERA, DAY CUROA MAY IN, ... DATA & AUTO
SWICH, dau phun may in, ...

II1.>. THOI GIAN NHAN VA TRA BAO HANH

Thit 2 dén thir 7
Séng Oh — 11h30
Chiéu 14h — 16h30
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